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WIX-READY WEBSITE POLICY

AEIC Website Terms of Service

Public-facing terms for AEIC’s website, service inquiries, and Stripe checkout

Agreement hierarchy

These website terms support Stripe checkout. A signed AEIC intake, service-selection, payment, consent, or
authorization document contains the client-specific terms and controls if it conflicts with these general website
terms.
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Terms of Service

Effective date: July 23, 2026
Organization: AEIC Case Management LLC ("AEIC," "we," "us," or "our")

Website: www.aeiccasemanagement.com

1. Acceptance of these terms

By accessing the website, submitting a request, scheduling an appointment, or completing a payment
through an AEIC payment link, you acknowledge these Terms of Service. If you are acting for another
person, you represent that you have legal authority to act for that person.

These Terms of Service are general website and checkout terms. They do not replace a client-specific
service agreement, informed consent, payment authorization, privacy notice, release of information, or
service-selection document.

2. AEIC services

AEIC provides private-pay case management and related support services that may include intake and
assessment, resource navigation, care coordination, advocacy support, provider communication, research,
documentation organization, monitoring, transition planning, caregiver support, and other services
described in a signed agreement.

Unless expressly stated in a separate written agreement, AEIC services do not include psychotherapy,
psychiatric treatment, medical diagnosis or treatment, prescribing, legal representation, financial advice,
emergency response, crisis stabilization, transportation, 24-hour monitoring, or guaranteed eligibility,
approval, placement, funding, or outcomes.

3. No service relationship from website use alone

Viewing the website, sending an inquiry, receiving general information, or opening a payment link does not
by itself create a case-management or professional service relationship. A service relationship begins only
after AEIC accepts the engagement, all required documents are signed, and applicable payment
requirements are satisfied.

Payment does not authorize AEIC to provide services beyond the scope, period, hours, limitations, or
amount stated in the signed client-specific agreement.
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4. Emergencies and urgent safety concerns

AEIC is not an emergency or crisis-response service

Call 911 or go to the nearest hospital emergency department if you or another person may be in immediate
danger. Do not wait for AEIC to respond to a website form, email, text, voicemail, portal message, or
appointment request.

5. Prices, payments, and third-party financing

Prices are displayed in U.S. dollars unless otherwise stated. The price, service period, included time,
exclusions, and additional-charge rules shown at checkout and in the signed service agreement apply to the
selected service.

AEIC uses third-party payment processors, including Stripe. Available payment methods may include cards,
digital wallets, and buy-now-pay-later services such as Klarna. Payment-method availability and financing
approval are determined by the payment provider. AEIC does not guarantee approval, set financing terms,
or receive the client’s credit application.

A buy-now-pay-later transaction is a payment arrangement between the client and the financing provider.
The client remains responsible for complying with that provider’s terms. Any approved refund must be
processed through the original payment method when reasonably available and may affect the financing
schedule under the provider’s rules.

AEIC will not automatically renew or charge a new service period unless the client has separately
authorized the renewal or entered a written recurring-payment agreement that clearly describes the
recurring charge and cancellation process.

6. Intake and service selection

The standard private-pay intake is a separate $300 service. It permits AEIC to assess needs and recommend
an appropriate service or combination of services. Payment for intake does not enroll the client in ongoing
services.

After intake, AEIC may provide a written recommendation and service-selection agreement describing the
recommended services, price, included work or time, service period, exclusions, cancellation rules, and any
additional charges. Ongoing work begins only after the client accepts those written terms.

7. Service options and client-specific terms

AEIC offers multiple private-pay services. Available services, formats, prices, time allowances, service
periods, and eligibility requirements may vary based on the client’s assessed needs and the scope AEIC is
able to accept.

The signed client-specific service-selection agreement identifies the services the client has selected, the
authorized scope, fees, included work or time, service period, scheduling and cancellation terms, refund
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terms, and any rules for additional services, unused time, renewal, or transition. If general website or
checkout language differs from that agreement, the signed client-specific agreement controls.

8. Scheduling, cancellation, no-show, and late arrival

Clients must provide at least 24 hours’ notice to cancel or request rescheduling. A cancellation with less
than 24 hours’ notice, failure to attend, or arriving too late to complete a reserved service may result in the
cancellation or missed-service fee stated in the applicable client-specific agreement.

AEIC may waive a fee for a documented emergency or extraordinary circumstance in its reasonable
discretion. If AEIC cancels, no cancellation fee applies and the client may reschedule or request an
applicable refund.

9. Refunds and unused services

The $300 intake fee is refundable when the client cancels at least 24 hours before the intake and no intake
work has begun. Once the intake begins, the intake fee is earned and generally non-refundable.

Payments for services other than intake are governed by the refund, cancellation, unused-service, and
service-period terms in the applicable client-specific agreement. Unless that agreement states otherwise, a
payment may be eligible for refund when the client cancels before the service period begins and AEIC has
performed no work, less any properly authorized or applicable charge.

Once a service period begins or AEIC performs authorized work, payments are generally non-refundable
except as required by law, stated in the applicable agreement, or approved by AEIC. Refunds are returned
through the original payment method when reasonably available and may take additional processing time
imposed by Stripe, a bank, card network, or financing provider.

10. Electronic communications and signatures

You consent to receive service-related records, notices, receipts, invoices, and signature requests
electronically when you provide an email address or telephone number for that purpose. Electronic
signatures and initials show the same intent as handwritten signatures to the extent permitted by law.

Ordinary email, text, and voicemail may not be fully secure. Do not use them for emergencies or send
sensitive information unless AEIC directs you to an approved method. You are responsible for keeping your
contact information current.

11. Client responsibilities

e Provide accurate, complete, and timely information reasonably necessary for the authorized
service.

¢ Notify AEIC of changes, deadlines, safety concerns, contact information, or outside-provider
involvement relevant to the service.

e Attend scheduled appointments or provide the required cancellation notice.

e Communicate respectfully and avoid threats, harassment, discrimination, intimidation, or unsafe
conduct.
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e  Protect portal credentials and payment-link access, and promptly report suspected unauthorized
access.

e Make independent decisions about providers, programs, applications, benefits, treatment, legal
matters, and financial commitments.

12. No guarantees and third-party decisions

AEIC cannot guarantee benefits, eligibility, approval, funding, placement, admission, appointment
availability, provider participation, insurance reimbursement, legal outcomes, medical outcomes, or a
particular result. Outside agencies, providers, schools, insurers, government programs, vendors, and
community organizations make their own decisions.

AEIC may provide links or referrals as a convenience. Unless expressly stated, AEIC does not control or
endorse a third party and is not responsible for that party’s services, availability, privacy practices, prices,
decisions, or conduct.

13. Website content and acceptable use

Website information is provided for general informational purposes and may be updated without notice.
You may not misuse the website, interfere with security, attempt unauthorized access, submit false
information, impersonate another person, use payment links for fraudulent transactions, or copy AEIC
content for unlawful or commercial exploitation.

AEIC owns or licenses the website content, branding, forms, educational materials, and other intellectual
property. No ownership rights are transferred by website access or purchase of a service.

14. Suspension or termination

AEIC may suspend website access or decline, pause, or terminate services when permitted by law and the
applicable agreement, including for nonpayment, repeated missed appointments, material
misrepresentation, unsafe or abusive conduct, scope-of-practice concerns, conflicts of interest, inability to
meet the client’s needs, or misuse of AEIC systems.

When reasonably appropriate, AEIC will communicate next steps, applicable transition information,
outstanding charges, and any available refund or credit under the signed agreement.

15. Disclaimer and limitation

To the fullest extent permitted by law, the website is provided on an "as available" basis without a promise
that it will be uninterrupted or error-free. Nothing in these Terms excludes responsibilities that cannot
legally be excluded, limits applicable professional duties, or waives rights that cannot legally be waived.

To the fullest extent permitted by law, AEIC is not responsible for indirect, incidental, special, or
consequential loss arising solely from website downtime, third-party services, or unauthorized use outside
AEIC's reasonable control. Client-specific professional services remain governed by the signed service
agreement and applicable law.
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16. Governing law and venue

These Terms are governed by Texas law, without regard to conflict-of-law rules. Unless another written
agreement or applicable law requires otherwise, disputes relating to these Terms will be brought in a court
of competent jurisdiction in Tarrant County, Texas.

17. Changes, severability, and precedence

AEIC may update these Terms by posting a revised version with a new effective date. Changes apply
prospectively unless law or a signed agreement provides otherwise. If a provision is unenforceable, the
remaining provisions continue to the extent permitted by law.

For client services, the signed client-specific agreement, informed consent, payment authorization, privacy
notice, and service-selection documents take precedence over these general website Terms when they
address the same subject differently.

18. Contact AEIC

Organization: AEIC Case Management LLC
Telephone: 877-396-3330
Website: www.aeiccasemanagement.com

Questions about these Terms may be submitted through the AEIC website contact form or by telephone.
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