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WIX-READY WEBSITE POLICY

AEIC Website Privacy Policy

Public-facing privacy language for AEIC’s website and Stripe checkout

Important distinction

This website policy explains routine website, inquiry, scheduling, and payment-data practices. It does not
replace AEIC’s Notice of Privacy Practices or a client’s sighed consent and authorization forms.
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Privacy Policy

Effective date: July 23, 2026
Organization: AEIC Case Management LLC ("AEIC," "we," "us," or "our")

Website: www.aeiccasemanagement.com

1. Scope of this policy

This Privacy Policy explains how AEIC collects, uses, discloses, and protects personal information when you
visit our website, request information, schedule an appointment, communicate with us, or use a payment
link. It applies to website visitors, prospective clients, clients using general website features, and people
making payments.

Client records and health information may also be governed by AEIC’s Notice of Privacy Practices, service
agreements, authorizations, and applicable health-information laws. If this website policy conflicts with a
legally required privacy notice concerning protected health information, the legally required notice controls
for that information.

2. Information we collect

Depending on how you interact with AEIC, we may collect:

e Contact and identifying information, such as your name, email address, telephone number, mailing
or billing address, and preferred method of contact.

e Service and inquiry information, such as the type of assistance requested, scheduling information,
referral source, and information you voluntarily provide when asking about services.

e C(Client-provided case-management information reasonably necessary to assess needs, coordinate
authorized services, document services, or respond to a request.

e Transaction information, such as the product or service purchased, amount, payment status, billing
contact information, invoice information, and limited payment-method details supplied by the
payment processor.

e Communications, including messages, forms, emails, texts, voicemail content, appointment
requests, feedback, and records of consent.

e Website and device information, such as IP address, browser type, device information, pages
visited, approximate location derived from an IP address, and security or performance logs.

Please do not send emergency information through the website

Website forms, email, text, voicemail, and payment pages are not continuously monitored. Call 911 or go to the
nearest emergency department for an emergency.
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3. How we use information

e Respond to inquiries and explain available AEIC services.

e Schedule, confirm, and manage appointments and service-related communications.

e Conduct authorized intake, case-management, resource-navigation, advocacy, coordination,
monitoring, and transition-planning activities.

e Process payments, issue receipts or invoices, administer refunds when approved, and maintain
financial records.

e Operate, secure, troubleshoot, and improve the website and related systems.

®  Maintain records, prevent fraud or misuse, enforce agreements, and comply with legal, regulatory,
professional, and safety obligations.

e Send service-related notices and, where permitted, information about AEIC programs. You may opt
out of nonessential marketing communications.

4. Payment processing and buy-now-pay-later services

AEIC uses third-party payment providers, including Stripe, to process payments. Stripe and any payment
method selected at checkout, such as Klarna, collect and process payment information under their own
privacy notices and terms. AEIC generally does not receive or store your complete card number or card
security code. We may receive transaction identifiers, payment status, billing contact information, the last
four digits of a payment method, and information needed to reconcile or refund a payment.

If you select a buy-now-pay-later option, the financing provider independently determines eligibility and
repayment terms. AEIC does not receive your credit application or make the financing decision.

5. Cookies, analytics, and tracking

Our website and service providers may use cookies and similar technologies for essential functionality,
security, fraud prevention, preference management, and basic website analytics. AEIC does not knowingly
sell health information or use client health information for targeted advertising. Browser or device settings
may allow you to limit certain cookies, although some website features may not function properly.

Do not submit detailed health information through a general website form unless AEIC specifically directs
you to an approved method. Information entered into a client portal or other authenticated service may be
subject to additional safeguards and notices.

6. When we may disclose information

AEIC may disclose information only as reasonably necessary for the purposes described in this policy,
including:

e To vendors and service providers that support hosting, scheduling, communications,
documentation, security, analytics, payment processing, accounting, or other operations, subject to
appropriate contractual or legal safeguards when required.

e To providers, organizations, family members, representatives, or community resources when the
client has authorized the disclosure or when law otherwise permits it.
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e To comply with law, court process, professional obligations, audits, licensing requirements, or
lawful government requests.

e To protect a person from a serious and imminent safety threat, investigate fraud or misuse, secure
AEIC systems, or protect AEIC’s legal rights.

* |n connection with a business reorganization, transfer, or succession, subject to applicable
confidentiality and legal requirements.

AEIC does not sell personal information for money. AEIC does not knowingly sell sensitive personal data,
biometric data, or client health information.

7. Health information and client privacy rights

When AEIC creates, receives, maintains, or transmits protected health information in a context governed by
applicable health-information law, AEIC will use and disclose that information as permitted or required by
law and as described in the applicable Notice of Privacy Practices. The Notice of Privacy Practices explains
additional rights, including rights to request access, amendments, restrictions, confidential
communications, and an accounting of certain disclosures when those rights apply.

Signing a payment checkout or accepting this website policy does not authorize AEIC to disclose client
records for purposes that otherwise require a separate written authorization.

8. Your choices and requests

Subject to applicable law and recordkeeping obligations, you may ask AEIC to:

e Confirm whether AEIC maintains personal information about you.

e Provide access to or correct eligible personal information.

e Delete eligible personal information that AEIC is not legally or operationally required to retain.
e  Stop nonessential marketing communications.

e Explain or appeal a decision concerning a privacy request.

AEIC may need to verify your identity or authority before acting on a request. Certain client, financial, legal,
security, or professional records may be retained as permitted or required by law.

9. Data security and retention

AEIC uses reasonable administrative, technical, and physical safeguards designed to protect personal
information. No website, email, text message, electronic storage system, or transmission method can be
guaranteed to be completely secure. Please use AEIC-approved secure methods when asked to submit
sensitive information.

AEIC retains information for as long as reasonably necessary to provide services, complete transactions,
maintain required records, resolve disputes, enforce agreements, protect security, and comply with legal or
professional obligations. Retention periods vary by record type.
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10. Children and authorized representatives

AEIC may provide services involving minors when arranged by a parent, guardian, or legally authorized
representative. The website and payment features are intended for adults or persons legally authorized to
act for a client. AEIC does not knowingly request payment or contract acceptance directly from a child
under 13.

11. Third-party websites and services

The website may link to third-party providers, community resources, payment services, or other websites.
AEIC does not control their privacy or security practices. Review the privacy notice of each third party
before providing information.

12. Changes to this policy

AEIC may update this Privacy Policy to reflect changes in services, technology, law, or business practices.
The revised policy will be posted with a new effective date. Material changes may also be communicated by
another reasonable method when required.

13. Contact AEIC

Privacy Officer: Laketria Venzant, LCSW
Organization: AEIC Case Management LLC
Telephone: 877-396-3330

Website: www.aeiccasemanagement.com

Privacy questions and requests may be submitted through the website contact form or by telephone. To
protect your privacy, do not include detailed health information in an ordinary website message.
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